Service Station
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By solving the problems of service stations,
and by proposing systems and products that can strengthen
the mutual trust between staff and customers,

we support the service stations in their increasing of revenues from car care.

Customers Trust

Needs ©®Needs

Trust Trust

Cosm TRaDE & ERVICE Car inpection Qils

®Understanding needs
®Solving problems

Tires Car wash

Customer management software for
service stations (CTS21)

Eco Dyna Battery Real Pro Series

Products & services

Car care products We supply products with suggestions of effective sales methods at service stations. We also introduce tools & novelties
Sales promotion useful for sales promotion.
Consulting services We provide systems and consulting services that accord with the new trend of "self service" service stations, to
(CTS21) establish a strong mutual trust between operators and customers.

We propose designs and layouts of service stations that satisfy customers' needs, and also provide support for

Equipment Facilities
quip environmentally friendly and cost-effective operations of service stations.

[Inquiry] SS Retail Support Dept. / 03-5462-2801 SS Facility & Construction Dept. / 03-5462-2831



Environmental Development

We protect the environment without compromising industrial development.
We solve customers' problems by a variety of materials and products.
Our highest priority is offering what the customers need,

such as cost cutting and/or environmental protection.

Business
Customers Trust COSMO TRADE & SERVICE Trust
partners
Needs ®Solving problems Quality
(suggestion of comprehensive plans) Competitiveness
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Oil boom winder Sterile equipment for medical use COSMO RC Fuel
(fuel for engines of radio-controlled models)

Products & services

We offer new material products developed by the latest technologies, including "Super Therm" (import sales), the

nstruction material ) ) ; . )
Constructio aterials reflective & heat insulating paint and "Ashford Formula" (total import sales), a concrete hardener.

As a manufacturing business, we develop, produce and distribute fuels for radio-controlled models. We have a high
share of the market in all the fields of radio-controlled models such as planes, helicopters, cars and boats. We
constantly offer our customers the highest-level technologies in the world.

Our information site on radio-controlled models http://www.cosmo-rc.com/

Hobby-related products

As energy saving, cost saving and environmental protection are essential requirements for today's industries, we
supply oil analyzing/testing machines, oil boom winders, oil dispersant and materials for regular maintenance of oil
refineries. We are also trying to reuse metals of used catalysts, thereby continuing our effort to protect the environment.

Industrial equipment
and materials

Petroleum and

) We handle petrochemical products, industrial chemicals, additives and catalysts.
chemical products

As a manufacturer of aseptic equipment for medical use, we sell and introduce our products to major hospitals in all
Medical products parts of Japan. We make suggestions for aseptic treatment rooms, and supply products that suit customers' purposes,
including equipment against aerial infection and embalming products.

Our business In the Middle East, we offer catering services for Japanese companies,mainly for oil deveropping companies,
in the Middle East and supply hotels, restaurants and supermarkets with all Japanese foodstuffs.

[Inquiry] Industrial Sales Dept./03-5462-2841  Direct Sales Dept./03-5462-2851



Insurance and Lease

From “Closer to You” to “With You”
We seek to satisfy as many customers as possible

by extinguishing your anxieties.

Insurance Business

In selecting and buying insurance and in emergencies, our customers can expect constant support and relief provided from their viewpoint.
They can choose from almost all types of insurance, such as fire insurance, car insurance,
accident insurance and other new types of insurance.

Insurance

Customers Trust COSMO TRADE & SERVICE Trust companies

Needs ®Problem solving
(Customer Insurance Advice Center)

Advice on insurance Counseling for insured accident

® Proposal of the most suitable insurance for each customer's ® Response to accidents through a reliable and advanced support
requirements system

® Assistance for customers from their viewpoint in reconsidering
their currant insurance (support for life planning)

Lease business

We provide a wide range of services related to leases for customers including service stations, including advising on leases,
leasing equipment and proposing environmentally friendly systems of disposal.

HThe leasing system of Cosmo Trade & Service BEAdvantages

® Effective fund management

® Greater efficiency of management by

Trust COSMO TRADE & SERVICE equalizing monthly cost
® Prevention of deterioration of equipment

©®Needs ®Problem solving

Products & services

We suggest various types of insurance that meet corporate needs and suit customers' lifestyles.
Mitsui Sumitomo Insurance Co., Ltd. have suspended to contract a whole life medical insurance policy,since July 10th 2006.
If detail explanation is needed, plaese click URL below. m# http://www.ms-ins.com/information/guide.html

. Customer Insurance Advice Center (toll free number) &E0120-872-892

Various types of Insurance companies (10 non-life insurance companies, 10 life insurance companies)
non-life insurance Mitsui Sumitomo Insurance Co., Ltd., Tokio Marine & Nichido Fire Insurance Co., Ltd., Sompo Japan Insurance Inc.,

. . Nissay Dowa General Insurance Co., Ltd.,Aioi Insurance Co., Ltd., Kyoei Fire & Marine Insurance Co., Ltd., The Sumi-Sei General Insurance Co., Ltd.,

and life insurance | g pApo FIRE AND MARINE INSURANCE CO., LTD., NIPPONKOA Insurance Co., Ltd., The Nisshin Fire & Marine Insurance Co., Lid.,
Tokio Marine & Nichido Life Insurance Co., Ltd., Mitsui Sumitomo Kirameki Life Insurance Co., Ltd.,
Sonpo Japan Himawari Life Insurance Co., Ltd., American Family Life Assurance Company of Columbus, Aioi Life Insurance Co., Ltd.,
Tokio Marine & Nichido Financial Life Insurance Co., Ltd., AXA Life Insurance Co., Ltd.,
ALICO Japan, ING Life Insurance Co., Ltd., NIPPONKOA LIFE INSURANCE CO., LTD.,

We lease the latest equipment necessary for customers including service stations to meet their customers' needs.

Leases Leased equipment and facilities
Equipment & facilities for service stations, our original equipment for service stations, automobiles etc.

[Inquiry] Insurance & Leasing Dept. ( MNon-life insurance / 03-5462-2850 MLife Insurance/03-5462-2830)



Information Technology

For greater convenience of our customers,
we plan reliable products and services and make comprehensive suggestions.

We create value so that “Cosmo Trade & Service” will be your first choice.

Customers < Trust ~COSMO TRADE & SERVICE < Trust = ooSiness
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Printed materials (example)

Products & services

Communication Through the sales of mobile phones, we support customers in creating an ideal communication environment.

service business Mobile phones are sold directly to customers at our own retail stores in Tokyo, Nagoya and Osaka.

We plan and suggest printed materials that meet customers' needs, taking environmental protection into consideration.

We produce and sell printed materials responsibly, paying close attention to quality control, stable supply and
management of data.

Advertising business

. Including reservations for domestic and overseas tickets and accommodation, we make comprehensive arrangements for
Travel business . :
business, personal & group trips. There are also tours that can be booked on the Internet.

[Inquiry] Mobile Business Dept. / 052-220-0773  Direct Sales Dept. / 03-5462-2823  Travel Agent dept. / 03-3798-3528



